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Grievance redressal mechanism escalation matrix
1. National Operations
Manager Email ID:

509 2,D)0e50 FBEy VD0 S, /O head’OPS@J_mﬂ'com
2 °. “ Contact No: 022-
DTSEDO DBy & oHo|@omr)
NSB008 50755001
= 2. Chief Financial Officer
Email ID: cfo.homeloans@jmfl.com
Contact No: 022- 69164060
3. Chief Executive Officer
Email ID: ceo.homeloans@jmfl.com
- 5. National Operations Manager
' 022- 50755001
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